
HELP PROVIDE SAFETY FOR 
PETS AND PEOPLE IN CRISIS

URGENT NEED IN 2021

When people are in crisis, their pets are too.



Where do you go, when 
you feel like you have no one, 
except your beloved pet?

It’s a question most of the clients of our Crisis Care Program face. 
In fact, it’s usually that question that leads them to find us.

Through our Crisis Care Program, our One Family Welfare department 
provides reprieve to pet owners dealing with a life-changing event that 
impedes on their ability to care for their companion animal(s).

In addition to providing short-term housing for pets belonging to 
individuals that are impacted by crisis, the services provided by the 
program include:

• Customized safety planning.
• Crisis intervention for individuals unable to cope with their situation.
• Referrals to supporting agencies and community resources.
• Collaborative case management to reach personal goal outcomes, 
 companion animals included.
• Educational outreach focusing on the human-animal bond and the
 Crisis Care Program.

CRISIS CARE PROGRAM

COVID-19 and the 
Crisis Care Program

As the pandemic continues, the 
need for our One Family Welfare 

programs has only increased. 
Individuals facing crisis have found 

their limited options restricted 
even further by COVID-19.

In January and February of 2020, 
we provided care for 7 animals 

through the Crisis Care Program. 
During the same time frame this 
year, we’ve helped 69 animals.

As the number of animals 
accessing the program grows, 

so do the costs.



Client Name Carol SmithPhone (780) 555-5555Email carol.smith@browser.com

Agency Referral    q Yes    q No  Referral Date October 21, 2020
Pet One (A) Pet Two (B) Pet Three (C) Pet Four (D)

PET NAME Ziggy

SPECIES
Cat, Dog, Etc.

Dog

BREED
Husky, Calico, Etc.

Shih Tzu X

AGE
Years 4 yrs

SEX
M or F
Fixed
Y or N
SPAY or NEUTER AUTHORIZATION

If my animal(s) are not spayed or neutered, the AB SPCA will spay/neuter my animal(s) 

free of charge. I understand that this is a mandatory condition of the Program. I  

                                           , give consent for general anesthetic for a routine 

ovariohysterectomy or castration on my pet(s). I accept the associated risk of 

anesthetic. q Yes    q No  VETERINARY CLINICIf any
DIETARY 
REQUIREMENTS
If any
APPROX DATES OF VACCINATIONS
If any
BEHAVIOURAL ISSUES
If any
SAFETY CONCERNSIf any
ENVIRONMENT
Lived with kids? Cats? Dogs? Etc.
MEDICAL CONCERNSCat, Dog, Etc.

If medical concerns are present, fill out page 03 of this referral form. If no medical concerns are present, please skip to Pet History.

17904 118 Avenue NWEdmonton, AB  T5S 2W3Ph: 780.732.3746Fax: 780.447.4748albertaspca.org

CASE MANAGEMENT REPORT

3

Carol is a senior living on fixed income/social assista
nce. Recently evicted as cannot secure subsidized 

housing, and cannot afford rental fees as well as food for herself and Ziggy. Currently is homeless, but has 

contact who can take her in temporarily, b
ut cannot take Ziggy.CASE SUMMARY

CASE NOTES

Oct 23/20: Ziggy is so sweet! You can really see how Carol dotes on her. She is in great shape. Transported to 

clinic for wellness exam & vaccinations and to book spay surgery. Following exam, took Ziggy to temporary 

housing. She settled in well, but was obviously missing Carol.

Oct 25/20: Followed up with Carol and referring agency to assess long-term plan and determine next steps.  

Carol’s got family in the US; maybe best long-term option. Travel difficulties with border closures may mean 

Ziggy is in care longer than anticipated.

Oct 30/20: Carol and Ziggy will be heading to the US. Ziggy went for her spay today. They loved her at the 

clinic. Such a love!! Updated Carol, she is anxious to reunite with Ziggy, but it’s 
difficult to arrange the travel 

with COVID. Will keep texting Carol with Ziggy updates every couple of days.

Nov 30/20: Finally flight day!! Carol and Ziggy’s reunion before the flight was so amazing to see. 

They obviously love each other. Carol’s family placement in the US sounds ideal for them.

Discharge Date: Nov 30, 2020  

Estimated program costs: $
1,000

Accepted in to program    q Yes    q
 No

Intake date
October 23, 2020

Anticipated Length of Stay

Unknown
3

We would have been
 lost w

ithout 

you. You were awesome.

Carol & Z iggyTHANK YOU



Our Goal: $75,000

17904 118 Avenue NW
Edmonton, AB  T5S 2W3
Ph: 780.732.3746
Fax: 780.447.4748
albertaspca.org

Charitable Registration
#122554488RR0001

Be the 
Lifeline 
for Pets 

and People
in Crisis

A helping hand 
from you will keep 
families together

and safe.

With the Crisis Care Program’s growth over the past year, we need your support for this program today. There are many 
costs involved in the Crisis Care Program, from wellness exams for every animal admitted to crisis intervention and 
safety planning for individuals in dangerous situations with their pets. Because of the varying needs for each individual 
case and the dramatic increase in cases so far this year, it’s difficult to predict what the program funding requirements 
will be.  Last year, the Crisis Care Program cost nearly $57,000, and we know the needs will be even greater this year.

Your support will make a world of difference in the lives of pets and people experiencing crisis in Alberta. Please give 
generously today, so the Crisis Care Program will be there tomorrow for vulnerable pets and people in need. For more 
information about our One Family Welfare programs, including the Crisis Care Program, please visit onefamilywelfare.ca.


